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AAC Inflammatory Arthritis Models of Care Workshop:
Setting up a Model of Care in Practice at the

Start of Your Career
Friday, October 27th, 2017, 12:30-2:30 pm PST

Marriott Vancouver Pinnacle Downtown Hotel 
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Introduction to AAC Inflammatory 
Arthritis (IA) Models of Care (MOC):
 What a Model of Care brings to a patient?

Ms. Cheryl Koehn
Person with Rheumatoid Arthritis

Founder and President, Arthritis Consumer Experts, Vancouver BC
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I HAVE A MODEL OF CARE?

Patients 

recognize 

symptoms 

and seek 

care

“I’m too 

young to 

have 

arthritis”

General awareness that IA Models of 
Care exist and are “proven” ways to 
treat people and gives them a place 
“to start” with their disease

It’s the first pages in a “playbook” 
that take them to the front door of 
their physician’s office and helps 
them describe their symptoms and 
concerns
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THANK GOODNESS I’M HERE

Access to 

specialist 

care

“What’s 

taking so 

long…I have 

no clue why 

I’m here”

Knowing “who does what” is vitally 
important – people need to know 
what to expect from their care team

Having access where and when they 
need members of their health care 
team means they can better deal 
with their daily, weekly and ongoing 
disease challenges 

You become very important people, 
to people living with IA
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WHAT ARE YOU GOING TO DO TO ME?

Medical 

management

“All they 

wanted to do 

was 

prescribe 

pills, shots 

and IVs”

Getting the best care when and 
where people with IA need it is life 
saving and changing

Knowing what treatments should be 
offered and when, will alleviate some 
of the doubt patients have when the 
script pad comes out

Having a physician that works with 
them to build and monitor their 
treatment plan gives them courage to 
try to get better
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GIVE ME THE POWER TO CHANGE

Shared care

“Nobody 

knows what 

the other one 

is doing”

“Powering” people with IA to be an 
equal partner in information sharing 
AND decision-making is critical to 
developing treatment plans, 
implementing and ”sticking with” the 
treatment plan

It’s the place where people (who are 
your patients) learn to get back into 
the driver’s seat of their life

But be careful, not all will get there
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LOOK, I’M PRACTICING SELF-CARE!

Patient self-

care

“I wish I 

could control 

what is 

happening to 

me”

When needed, feeling supported and 
receiving guidance to credible, up-to-
date resources is invaluable to 
patients

With knowledge and experience 
comes the confidence to look after 
oneself

Patients look to each other to find 
“success stories” to learn from or 
emulate – that’s a good thing



I WANT THE IA MOC PLAYBOOK!
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QUESTIONS

9


